St. Christopher’s Episcopal Church

2008 Self-Evaluation

Survey Question 1: What do you consider the major strengths of Saint Christopher’s?

1.

2.

10.

11.

12.

The fellowship. The people are friendly.

The size of the congr eg eisajoyful sgritamengthei t a *
congregation. The congregation is very welcoming to visitors and usually acts quickly to

accept and include newcomers. The worship is uplifting and the church itself is a space

that enhances that worship. The congregation is usually willing to try new approaches

and ideas for spreading the word of God. It is a place where the Holy Spirit is at work.

St. Christopher“s is very friendly. I en
not feel that one has gotten lostinthe c¢cr owd . I n addition, eve
very well will come up to you and say hello and make sure you are doing okay. Very,

very cool . St . Chr i lsturgytpahiseasytesfollavifes o t ends
someone who i s n'Ssometimeswedse themldef forns,but mareeften

the newer, more accessible ones. This lets even the new people appreciate it.

Location, beautiful place, great clergy

Friendliness, relative informality, sincerity of worship, beauty of spirit, music,

participation of children and youth

The friendliness.

Our willingness to step up to meet a need.

Commitment of our people to handle responsibilities pertaining to worship services, such

as choir, acolytes, chalice bearers, altar guild, ushers. A caring congregation in time of

need.

God"s presence in our church and within t
people. The meaning of a church familyisforrealat St . Christopher*s
The “family”™ congregat i on everyoriE.hWe wdntipaopden e s s

to feel like they belong — because anyone walking through our doors does belong.
Music ministry and worship services. Warmth of congregation.

Love of God. Sermons are designed to challenge ourselves and share with others. Our
programs that aid and assist those in need.



13. The love of family and friends between the entire congregation. Seldom seen in many
other churches. We must never lose this love we have and show to each other and God.

14. Warm, friendly church; great rector

15. The congregation, our warm and inviting nature and willingness to do/try anything. We
care for and about each other. We are strong and can function well even without a priest
on board.

16. Friendliness, commitment by certain people, the liturgy
17. Hospitality, caring for each other

18. Small church atmosphere — everybody knows everybody
Great priest —good leader, good sermons, likeable
Strong and dedicated choir
Forward thinking vestry

19. The friendly congregation
The beautiful, welcoming church and grounds
The choir
Sunday School

20. Willingness to accept change (improvement), love, compassion, friendliness
21. The sincere fellowship of the congregation and, of course, Maggie our leader.

22.Si ncerity: This church does i tofhowharét t o
that is.
Just the right amounts of confidence and doubt in its pursuit of the Truth.
Desire to help: This body of Christ realizes the importance of both faith and works.
Individuals come together to look out for those in and out of the community.
Experience: A vast well of professions, backgrounds and skills.



Survey Question 2: What do you consider the major weaknesses of Saint Christopher’s?
1. Only one service on Sunday.

2. We have grown to an intermediate size that makes communication more of a challenge.
Making sure that everyone has access to information is important. We are still small enough
that everyone still likes to be in the loop, but because of our growth, not everyone can be in
on the decision making process. We need to safeguard against the feeling that a small clique
is in control. The vestry should be visible leaders and always open to constructive
discussions. Sometimes we still lapse back into a few people making decisions and doing all
the work because we wait too late to begin planning.

3. For some reason, St. Christopher®“s has not
thirties) or very many (any?) people of <co
do about it. We do have several young families with children, which is wonderful.

4, Peopl e®"s coldness, internal outreach, exte
5. Don" t —kam @new member.

6. N/A

7. Not enough children and don"t seem to be a

8. Participation in Christian Education is weak.

9. Regarding Sunday School — lack of overall awareness of other youth projects that need
consideration when planning lessons. Also low parental support.

100.We don*"t have | ots of kids so our youth gr

11. Not attracting enough younger people. Lack of commitment to Sunday School. Poor
attendance and support for extra services provided and for Bible study.

12. Communication (verbal). Need information circulated in a form of need by the person or
persons who are on our Prayer list.

13. None
14. Shared financial commitment

15. As with most congregations, too few do too much. Need to engage more people. And we
are not taking full advantage of our volunteers. One of the worst things we can do is ask for
volunteers and not use them, or take away jobs they have done for so long. Sometimes we
act like we are a bigger church than we really are. And there are some members who prefer
that we remain small.



16

17

18

19.

20.

21.

22.

Lack of interest by parents in children®"s
Communication between organizations

Small group of people do most of the work.

Youth program is weak.

Kids don“t come to Sunday School

Few children; 3 priests in about 5 years

None — They are growing and changing in positive ways.

None

Age: | *d venture to g¢ue shonertistover5a VThespravigee a g e
lots of experiences but stifles contemporary perspectives. This skew limits high-energy
activities and openness to more modern ide
noticeable.

Apprehension to move to the next level of commitment: Part of the beauty of this church is

that there aren“t peoplkze "who afdhboslk! foi ks
for the trees when it comes to why the community comes together in the first place.)

However, 90+% of the parish seems happy at the noncommittal participation level. | think

the leadership for programs is present, the apprehension comes in having folks agree to

become intimately involved and committed (to the extent of having to attend something

regularly and with some modicum of continuous or heightened responsibility).



Survey Question 3:  Comment briefly on the current status of the following:
Worship and Music (including liturgical ministries)
1. Need to have additional services.

2. The music and worship service is one of the things that | like best about worshipping at St.
Christopher®s. Music enhances the worship
over other aspects of the service. | think that we do a good job about inviting others to join
the choir, altar guild and Eucharistic Lay Ministers — but I think that people still think they
need an invitation.

3. [l really like our liturgy, as mentioned above. When we change liturgical forms from week to
week | find that very interesting — I always wonder which one we will be using on any given
Sunday, so | am alert when | come in on Su
thought of Maggie singing the first part of the Eucharist service, but have decided I really
like it. 1) 1 have no problem with our other music, though it seems to me that we have lost a
few choir members recently (maybe people were just busy over the holidays). | really
enjoyed the special music we had over Christmas.
4. Service very good. Music — outstanding for church of this size.
5. Excellent
6. Excellent
7. Very good
8. | am satisfied with the worship service although I would like to see more of the Rite One
service, maybe once a month. | do feel a certain amount of dignity and respect for the church
service has been lost. I think there is too much noise coming from the narthex right before
the service when people are in the church
should be there practicing at this time.
9. Excellent!

10. Verygood —dowish we"d do more songs from our Cel el
tradition and new!

11. A great deal of effort is put into these areas with positive results.
12. Very good
13. Wonderful in all ways

14. Very happy with both worship and music. Would enjoy an early service during the summer
months.



15.

16.

17.

18.

19.

20.

21.

22.

In generally both are outstanding. | did not like the Advent prayers during the lighting of the
Advent candle — found most of them offensive and far from the spiritual experience to which
| am accustomed. | hope this is not a taste of things to come, at least not during the regular
Sunday service! Music is sometimes way too slow when it should be upbeat and joyful; it is
also sometimes too difficult for the congregation! Glad the choir is sharing the psalm more.
Love the instrumentalists.

Outstanding

Very good

We are able to do exceptional music for a small volunteer choir. But we are too often
constrained by the skill of our organist. This puts limits on what we do in the choir and
congregational singing.

Great

N/A

Excellent

In my opinion this is a real gem in this church. The musical program is brilliant. Lots of

kudos to the choir and musicians for the amazing job they do. The liturgy is beautiful as
well. A proper balance of tradition, experience and innovation.



Education
1. Good children program

2. Christian Education should be a priority a
children. 1 am happy to see the recent growth and interest in the EYC. The people who
participate in Adult Sunday School have formed a bond and enjoy the study and the group.
Success is not based strictly on numbers. We are not afraid to try new ideas that might
appeal to another group of people. Maggie has done an excellent job keeping our
congregation informed about what is happening in the diocese and the national church.

3.1 have not really taken advantage of educa
really comment on this. The two or three times | have attended adult Sunday school were
quite good.

4. Good Bible studies

5. Good Sunday School adult class

6. Like having adult Bible studies ?EFM during day

7. 1only have Adult SS experience and I like our classes. | think it would be nice to have
special things—lamremindedofSt . Bri gi d*s Day at St. Ti mot

8. Reference Question No. 2 [Participation in Christian Education is weak.]
9. Great programs and wonderful support.
10. Very good

l1.Parents do not seem to give chidldalsgevehs att
teachers.

12Can*"t reply. Not in the programs.
13. Good work

14. Would like to see programs offered that deal with everyday life such as finance, aging,
surviving the teen years, conscious language, wellness/healing . . . programs that would
attract and minister to any parishioner or newcomer. | feel people are often lost, looking for
answers. What better place to find encouragement and understanding than in a church.

15. We are still searching for the best way to really interest the young people to keep them
coming back —always a challenge. Bring in some outside teachers for adults — take on
contemporary issues, meaning applying Biblical teachings to our everyday lives. | miss the
Wednesday night programs/discussions.



16.

17.

18.

19.

20.

21.

22.

People do not take advantage of the opportunity to take part. (Bible studies, children/adult
Sunday School)

Lack of participation of young children and adults. Adult classes very good.

Good programs available, but parents don
Available to those who want it.

Would like to expand on Christian Education or become more involved.

Good for the children —and us.

This is one of those areas | think that could benefit from a little more commitment and a little

less age. Participation seems to be on the low side and with the exception of Godly Play,

Sunday schools seem to lack any tangible identity people can lack on to and become excited
aboult.

t



Fellowship

1.

2.

10.

11.

12.

13.

14.

15.

16.

N/A

This is an area that has not been a priority for some time — except for coffee hour. We have a
great coffee hour!! It works because ever
congregation interacting at coffee hour. This is one of the benefits of a small congregation.

There is great fellowship at St . Chri stopher®s, but recen
Thanksgiving dinner) to allow people to get to know each other. Hopefully, with the

expansion of the parish hall, we will be able to plan something fun.

| generally fellowship with people after the Sunday morning service, and definitely
appreciate the snack providers! :) | think my most positive fellowship experience at St.
Christopher®s was the soup suppers we had

discussionsof herhist or y and St. Christopher®s histor
2008.

Lacking

Don ,t Kknow

Good

Good status

| feel fellowship is minimal only because we have limited activities that encompass the
whol e congregation.lubodlEICM | e i nterest i n Me

Very warm and sincere.
Excellent
Generally speaking — good.

Get together more often. Social Events. Always good.

Exceptional
Fell owship for me is when bonding takes pl
learn abouteachot her s happy moments and share in e:

covered dish lunches. The Salvation Army commitment and in the past working with Habitat
have been very rewarding allowing for great fellowship while supporting a good cause.

Mostly good . . . whatever happened to the MONTHLY covered dish lunches we used to
have?

Not enough. Hope the addition to the parish hall and new kitchen will rectify this.



17.

18.

19.

20.

21.

22.

Good

We could stand to have more opportunities to gather outside of worship —a retreat would be
fun.

Pleasant, friendly

Enjoy coffee hour and fellowship dinners.

Very friendly

Another high point about this church is the fellowship. From coffee hour to just looking out

for one another, this church interacts well. Services and meals seem to drive the fellowship
bus and that®“s not a bad thing at all

10



Evangelism and new member incorporation
1. Evangelism needs more.

2. Door-to-door evangelism is not our greatest strength; however the congregation talks about
our church and what goes on here in the community on an individual basis. We do okay on
new member involvement — but sometimes forget about the long-time marginal members.

3.1 have always appreciated t hatondddrs-withChr i st o
tracts or putting-signs-on-billboards kind of evangelism. There are enough loud, aggressive
evangelists out there already, and it can be a HUGE turnoff to the people who need us most
(hurting Christians who need family and non-Christians alike). On the other hand, it might
be nice to help people who are looking for a church like ours be aware of us — perhaps by
advertising our Evensong services (which we already do, a bit) or letting people know if
Maggie or a guest speaker is doing a special teaching series or something. 1f we stand for
|l ove, tolerance, and thoughtful Christiani
people about wus. My own experiencamath com
from at least two people —and | would not be surprised if other people have had similar
experiences. New member incorporation — for me, taking confirmation classes helped
i mmensel y. For those who don®"t do that,6 I
to take time to get to know new people, and give the new folks an anchor in the St.
Christopher-someommunihtty know t hey can talk
many other people yet.

4. Lacking

5. Don"t know

6. Weak, need a way to introduce

7. Coming along — needs continual baby steps forward

8. | think we do an inadequate job with new members. | think we need a first class shepherding
committee that will administer to new people. | would like to see new members' pictures and

information appear in the church directory very shortly after they become members.

9. Off to a good start, but perhaps stretched thinly because of so much going on in all our lives
— needs brainstorming!

100We"re weak here. We try new committees, b
11. Fair
12. Good

13. Great work in this department also.

11



14.

15.

16.

17.

18.

19.

20.

21.

22.

New member incorporation is one of the most important responsibilities of a church. St.
Christopher®"s supported this ministry very
imperative.

What do these 2topicshave to do with one another? Ev a
are mostly afraid and about which we know and understand very little! Good Evangelism is

not/should not be done in the hopes of having new members to incorporate! If increasing our

members is a by-product, that is wonderful, but if that is the only reason for our evangelism,

we are totally missing the boat! We need guidance in this area! New members: We have

had so many false starts welcoming and incorporating new members and stillhav e n *t g o't
right. There needs to be a lot of coordination among the different group within St.

Christopher®"s for us to be successful. An
We do a poor job in spreading God"s word t
We welcome new people but not good in inviting others to come to our church services.

N/A

Ashamed to say ?

Encourage participation in community events and working with other churches. New visitors
feel very welcome.

| have been made to feel very welcome.

Evangelism and new member incorporation. | get the i mpression we"
boisterous and overly verbose evangelism. We seem t o be more of 't he
for us” persuasion. Il think we depatitalaat we

church. 1 really have no feel for new member incorporation as of late, how many new
members have we had in the last year?

12



Outreach and community justice

1.

2.

10.

11.

12.

13.

14.

N/A

We are improving in this area, but most community ministries are done on an individual
basi s. Most people that | meet know about
very proud of the new outreach programs with the Salvation Army and at Remington House.

| *“m i mpressed by how rsmaltsize. Dhisis éxdrtly whatwe do gi
SHOULD be doing. We do lunches at the Salvation Army and Christmas boxes and send

things to South Dakota and to our military members, and the men make handicapped ramps.

The only one of these that | have been able to participate in this year is the Salvation Army

l unches, because the rest cost money and |
that take more time and energy than money, | would love to know about those. (And
speaking of money, St. Chris t opher *s hel ped me out a coupl
shape — THANK YOU!)

Poor except for Salvation Army and wheelchair ramps
Some good outreach programs, not familiar with all.
Good

?

| feel we do some outreach, such as Salvation Army, wheelchair ramps, outreach at
Christmas. We need to do more.

Very little knowledge of the programs in place.

We do more now than we
encouraged for everyone to participate.

ve done in the past

Good, but we could always do more.
N/A
Great work

Good intentions . . . financial limitations

13



15.

16.

17.

18.

19.

20.

21.

22.

We are an incredibly generous congregation and are getting much better at looking outside
ourselves to help others. For years we were an in-reach congregation struggling to meet our
own needs, and we still are at times. And we are getting better at giving of our time and
talents more than just writing a check. However, | believe we have too many irons in the fire
and should re-visit all our current outreach projects, determine where we are/can be most
passionate about as a congregation, devoting our time, energy and money where we can do
the most good. This might mean taking a whole new direction.

Not enough interest.

Some of us do outreach, need more participation.
N/A

Available

Involved in Salvation Army. We would like to be more involved in a variety of community
services projects.

Available.

| think this is one of those things everyone wants to do more of but the commitment and age
tilts keep anything from materializing. Again lots of great activities as individuals and small
groups but church-wide activities seem limited. Salvation Army is a good start and well
received by that community but more can be done. | personally think an annual mission trip
of some sort would go a long way in involving a broad base in a concrete activity.

14



Communication
1. N/A
2. This is a discipline that needs continual care. It works hand in hand with fellowship.

3. The bulletin announcement inserts are good for getting information out, though I wonder if
people take them home with them afterwards or not (sometimes I forget to). Gary
Carmichael seems really on top of the webs
book. Some of the announcements might be handy to have in email form as well.

4. Pretty good
5. Good
6. Good
7. Good efforts

8. Ithink communication is adequate with the monthly newsletter, the Sunday bulletin and the
phone committee.

9. Needs some work.
10. Excellent
11. Good

12. Needs improvement. Example: Members on prayer list. No one knows why or their needs.
Would like progress report if they are hospitalized.

13. Excellent

14. In this day, a professional website is a must. Newsletter is the best ever. Sunday bulletin is
excellent. Glad to see the internet being used more often.

15. I think we fail miserably at communication, both within and outside the parish! We miss
many, many opportunities to inform the community at large about the goings on at St.
Chr i s t-ofpnitiee BIessng of the Animals to the midnight Mass on Christmas Eve to
the events of Holy Week —all at no cost to the church! In addition, we mostly keep informed
those who are in church Sundays! The same announcements appear week after week —and
on a separate and loose bulletin insert we had finally eliminated! Most of these
announcements never make it to the newsletter — which reaches out to each and every
member of St—and®lbtheiparishes m theeared: This means we have to plan
ahead, coordinate among groups and submit the info to be included in the newsletter. There
is a feeling of apathy among the leaders in regard to keeping every member of St.
Christopher®s informed.

15



16.

17.

18.

19.

20.

21.

22.

Lacking. Even though announcements are printed in the Sunday bulletin, it helps to mention
them also.

Lack of
A better website would be good.
Would like to get info via email, re special requests, news, illness, etc.

Very good currently. Improvements could be made with phone tree, website or message on
voice recorder.

This church keeps the community together.
Within the community | think communication flows pretty well. Everyone knows each other
well enough that they can ask an indivi

communication to the outside world, we could be a little more expressive. A more
interactive website would be a great start.

16
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Survey Question 4: What keeps you coming to Saint Christopher’s?

1.

2.

3.

10.

11.

12.

13.

14.

The people.

The worship service and the caring, family atmosphere.

a) StChristopher “s is peaceful. |l wal k onto
away. lt*“s as i f all the years of people
the |Iand and the buildings. I't*"s a safe p
b) | actively miss services when | don"t

liturgy, that even if I have been thinking of entirely different things beforehand, makes me
center down and think about God and life in a really good way.

c) Maggi e! She notices whether | come or no
several other people, but it"“s really nice
d) l't*“s Episcopalian. Whi ch means it"s |
currently very proud of for their stands on radical welcome of traditionally-ostracized groups

(such as women and gay people). Also, it links me with other Episcopalians | know

personally, and makes my friendship with them richer.

Dedicati on, WMaggiie™s pemisloym,al outreach/ pas
Mother Maggie brought me here—1 mi ssed her war mth when she
My spirit is fed and I *"m taught and find w
| feel like 1 am valued and I never feel | cannot be just me as | am.

My love for the (Anglican) Episcopal Church. The caring and love of the people.

Maggie—al | our new and od overi ¢eeashi agd ajnds wo

youth. But most of all the enrichment in our lives that God has given.

The minister is important, the people are invaluable, but the warmth and love and feeling of
closeness to God keep me coming!

My devotion to God and my need to be with people of a like mind. | use private devotions,
of course, but love corporate worship.

Faith, membership, love of God and a spiritual challenge.

1% — God, 2" — the wonderful sense of peace and love when we meet one another and help
each other, 3" —to many to mention

Honestly, having a place to worship on Sundays. My passion and hearts desire is in the

healing ministry, working with those who are ill or fractured, and they are many. This
ministry is fueled by a deep love for mankind.
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15.

16.

17.

18.

19.

20.

21.

22.

The people. The liturgy.

My faith.

The Liturgy, the closeness of other members and the love we have for each other.
l't*s home!

The service, people, choir, education

Fellowship, participation (Acolyte, DOK starting, hopefully Christian Education), respect
and admiration for Mother Maggie.

The need to pray together.

The people and the liturgy . lt*"s a church where you
you sit through a service, you can see His presence in the smiles of the folks in the coffee
hour afterward and you can hear God" s
silence afforded by a body that realizes the importance of letting God have a moment to
speak.

18
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Survey Question 5:  How do you describe our parish to others?

1. Very friendly and accepts all people.

2. St . Chr i st op h e rafidprayerfal coagredatmrvwhaneghe Holy 8pirit isratg
work |l eading us to do God"s wor k.

3. “0Oh, my God, it"s the sweetest, kindest, ¢
come! I'” | have been known to r ambptogleinexci t
the way | usually reserve for new romances
actually LI KES you” tends to figure in the

4. Small church with beautiful worship services

5. Warm, real, nurturing

6. Small, engaged, friendly and very giving

7. See above. [l feel like I am valued and I never feel | cannot be just me as | am.]

8. A caring and loving liturgical church with an active youth group, an active prayer group, an
active Bible study group.

9. Warm-close-intelligent-God in the midst! Busy-giving-sharing.
10. Loving, traditional

11. Generally caring.

12. Small, friendly, helpful, caring and excellent sermons.

13. As exceptional in so many ways

14. Wonderful Priest, warm congregation

15. Warm and inviting. Friendly people. A service that leaves you feeling you have been in
God"s house!

16. With a lot of pride
17. Like a family, and | feel the presence of God there among other believers.
18. An open, welcoming place, lovely grounds and sanctuary, intimate.

19. An open, friendly, welcoming parish.

19



20. Small, open-minded, faithful and dedicated.
21. It is good.

22. A group of people with no doubt in the Lord and enough in man. A place where you can go
to find God and to find traveling companions to support and challenge you on that journey.
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Survey Question 6: What is important to you in a rector?

1. To be available in times of needs. Sermons give a good lesson on life relating to the Gospels,
how we can live the Gospels in current times.

2. Itis important that my rector be a pastoral, spiritual and prayerful person. This would also be
someone who would take the time to |isten
person who shows love in their own life towards others —a person that we at St.

Christopher *s can | ove and who wil |l |l ove us bac

3. They should be someone | can look up to as a leader —someone who knows stuff about God
and people, and is good at sharing it, both to the group at large and one-on-one. Someone
who is a good thinker and knows the scriptures and traditions will earn my respect, but
someone who can apply this through the lens of real life (theirs and those they have lived
with) to help people with day-to-day problems is someone | will follow. They should be
someone who is confident in their authority a
should be someone you can talk to without being nervous. They should care about their
people and be able to let that show. I think both Father Howard and Maggie do this very
well. I have really enjoyed the time Maggie has spent with us, and absolutely think she is a
good fit for St. Christopher®s.

4. Pastoral care, knowledge of the Liturgy, caring personal relationships
5. Caring, spirituality, honesty. Mother Maggie has those quantities in abundance and more.
6. To model, to teach, to inspire, to make me curious

7. Personal approachability, can understand the broad picture and will explain it, strong prayer
life, strong sense of humor, sermons tied to everyday life.

8. A person who gives a good sermon. A people person who can relate to young and old alike.
A person with a sense of humor. 1 feel a rector should make some attempt to call on inactive
me mber s. Il think St. Chri st opr elaofskeneeds b as
to be very careful in handling the liberal problems and situations that are confronting the
national church and could filter down to our church.

9. Someone who cares about us all and with whom we can work closely and confide in.

10. Compass i o n , prayer, encouragement, teaching,
thing. Maggie is very much part of St. Ch
new pastors for a long time!!

11. That they be well centered scripturally, caring and real (open and honest).

12. Leader to all. Instructional education (teach, guide us in a spiritual way).
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Available to its members in time of need and Maggie fills this. She is just great and doing a
great job. Let"s keep her.
Accessibility, pastoral care, sermon content and delivery, being open to new ideas.

Strong in pastoral care: A warm and caring individual who is also human, allows us to be

warm and caring toward her/him. One who is also fun-loving and enjoys our youth. One

who is a good leader, but who listens to use and asks for our input, especially before trying
something that iIs new to us. One who r eme
not the rector and the will (have to) go on long after he or she is gone.

A good church leader, strong faith and someone | can be comfortable with to discuss any
problems, spiritual or otherwise.

To be a spiritual leader and someone | can talk to about any problems that | may have,
personal or spiritual or health-wise. To be a friend.

Accessible, involved, prefers traditional worship styles, cares about our kids and is involved
with them, thinks music is an important part of the service.

A rector who is not looking at this spot as a stepping stone to a large parish.

Someone who is interested in children as well as the whole congregation.

Someone | feel | can trust and see in time of need.

A person who keeps the congregation awake during services.

A personable, faithful rector.

We"d be very happy to keep Maggie as our p

Christian values, honesty, open minded and human. Excited about educating others.

To preach the word of God.
Passion in their call to serve both Christ and a congregation; to love the position of priest.
Conviction to do the right thing in accordance wi t h t heir i nterpretat

Wisdom in discerning God"s wild]|l; hi gh mark
Compassion and understanding, especially when dealing with parishioners in the throes of

anger, distraught, exhilaration and confusion. Honesty and genuineness; someone who

shoots straight in all matters with just enough tact, deftly administered, in volatile situations.
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